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Introductions



Workshop Participation

If participating online using your computer:

• To open chat in Teams, please select this icon on the upper left side of the 

Teams screen.                           

• Type questions in the chat box.

• To speak using your computer audio, click on the hand icon that is also 

on the upper left side of the Teams screen.    

• This will signal to me that you would like to be unmuted, and I will send you 

an invite to unmute.

• You will then be able to unmute your microphone.  
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Workshop Participation

4

If calling in using your phone: 

•  Please press *5 to raise your hand if you want to talk.

• You will be sent an invite to unmute. When you receive it, press *6 to 

unmute.

o  When you are un-muted, you will hear a confirmation    

indicating that it has been done.

This PowerPoint presentation is available on the IPUC’s homepage:
puc.idaho.gov
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• Established in 1913. Idaho Code Sections 61, 62, and 63.

• Regulates Idaho's investor-owned utilities, ensuring adequate service at 

reasonable rates.

• Comprised of three commissioners appointed by the Governor and 

confirmed by the Senate.

• Staff includes Auditors, Consumer Compliance Investigators, 

Engineers, Technical Analysts, & Administration.

• Staff is a party to this case and all cases filed with the PUC.

• Staff is conducting this workshop and will be providing recommendations to 

Commissioners regarding this case.

What is the PUC?
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Purpose of Public Workshop

Informational session to: 

• Introduce PUC Staff assigned to the case

• Present Capitol Water’s application

• Explain PUC Staff and Commission role in the case

• Allow customers to ask questions about the case

• Describe how to submit written public comments

This Public Workshop is not part of the official case record 
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Event Date Location

Case Filed August 14, 2025

Virtual Public Workshop Today, December 11, 2025 Virtual

Customer Comments & 
Staff Comments

January 15, 2026

Customer Hearing
January 22, 2026 @ 4:30-
7:30 PM (MST)

11331 W. Chinden Blvd (Bldg. 8) 
Suite 201-A, Boise, ID 83714

Company Reply Comments February 5, 2026

Close of Case Final Order
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Application

• Filed August 14, 2025

• Effective Date: March 1, 2026

• Capitol Water’s Request

• Increase in revenue of $49,447, for a total revenue 

of $873,039.

• Increase water rates by 6.004% for all customers

*Please note that this is the request by the Company. Actual rate 
changes are yet to be ordered by the Commission
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Rate Case Drivers

 Capital Investments: Total $272,839 for Recovery

 Depreciation expense on added capital 
investments

 Rate case expenses
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Revenue Requirement

 Revenue needed for a regulated utility to recover:

 Prudently Incurred Operating Expenses
 Labor

 Taxes

 Power Costs

 Depreciation

 Etc.

 Return On Rate Base (Capital Expenditures)

 Cost of Debt (Interest)

 Return on Equity (Owner Supplied Capital)
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Capital Investment
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 Capital Additions:
 2024 Actual Investment   $35,133

 2025 Actual Investment (thru Aug. 11)  $167,668

 2025 Projected Investment (Aug. – Dec.) $70,038
_________________________________________________

    Total      $272,839

  Main Drivers
 Rehabilitation and Cleaning of Well No. 7: $85,219

 New Generator at Well No. 7:                $79,011
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Rate Structure Overview

 The Company is proposing a 6.004% increase in the 

revenue requirement.

 Customers’ rates are set to generate sufficient revenue 

to collect the revenue requirement.

 The Rate Increase is being applied to:

 Monthly flat rate and sprinkling charge in Schedule No. 1.

 Minimum charge and commodity rate in Schedule No. 2. 

 Monthly fire sprinkler service charge in Schedule No. 4.
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Schedule No. 1 – Non-metered Customers
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Service Size
Current 
Charge

Proposed 
Charge 

Increase

¾" $14.75 $15.65 $0.90 

1" $17.60 $18.70 $1.10 

1 ¼" $19.70 $20.90 $1.20 

Sprinkling Rate 
(May-September)

$18.70 $19.85 $1.15 

Proposed bill increase for ¾" non-metered customer is:
• $2.05 per month May through September
• $0.90 per month October through April



Schedule No. 2 - Metered Customers
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Service Size Current Charge Proposed Charge Increase

¾" $9.40 $10.00 $0.60 

1" $13.20 $14.00 $0.80 

1 ½" $19.25 $20.45 $1.20 

2" $33.20 $35.20 $2.00 

3" $59.40 $63.00 $3.60 

• Minimum Charge

• Commodity Charge (per 100 cubic feet)

Usage Block Current Charge Proposed Charge Increase

First 1,000 cubic feet above 
monthly allowance

$1.40 $1.48 $0.08 

Next 1,000 cubic feet $0.82 $0.87 $0.05 

All usage in excess of 2,000 
cubic feet

$0.62 $0.66 $0.04 



Proposed Total Bill Impact – Metered Customers 
with Average Usage
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Service Size
Average Usage

[Cubic Feet]
Current Bill

Proposed 
Bill

Bill Increase

¾" 953 $13.57 $14.42 $0.85

1" 2,415 $31.33 $33.22 $1.89

1 ½" 3,197 $37.92 $40.24 $2.32

2" 9,460 $78.68 $83.41 $4.73

3" 88,780 $569.64 $603.87 $34.23
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Service Size
Current 
Charge

Proposed 
Charge 

Increase

3" $10.40 $11.05 $0.65 

4" $14.35 $15.25 $0.90 

6" $32.80 $34.80 $2.00 

8" $53.25 $56.45 $3.20 

10" $81.75 $86.70 $4.95 

Schedule No. 4 – Fire Sprinkler Service
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Review Process
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PUC Staff:

 Examine all requests made by Capitol Water Corporation, 

including:

 Application

 Exhibits

 Workpapers

 Production Requests

 On-Site Audits

 Company Processes

 Document Review



Final Order
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 PUC Staff:

 Submits Comment Recommending Revenue Requirement and 
Rates

 Capitol Water:

 Can Respond with Reply Comments

 Final Order:

 The Commissioners Examine All Evidence provided by:

 The Company

 IPUC Staff

 Customers

 Issuance of a Final Order

 Establishes Rates & Effective Dates
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Consumer Assistance

• Utility Compliance Investigators assist customers to 
resolve issues and/or disputes with the Company.

• Investigators monitor compliance with laws, 
Commission rules, and the Company tariff.

• Represent consumer interests when staff is 
developing a position in a case

• In a rate case, investigators review issues from 
previous cases, review previous complaints, review 
submitted comments from customers, and 
investigate consumer issues raised in the case. 
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Customer Comments

Customer written comments are due
Thursday, January 15, 2026

(Reference Case Number CAP-W-25-02)

• Currently, the PUC has received 4 Customer Comments

• Internet Website Address - puc.idaho.gov

• Online - Case Comment Form

• Email - Address: secretary@puc.idaho.gov       

• US Mail (by 1/15/26) - IPUC, PO Box 83720, Boise, ID 83702
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Public Customer Hearing

• Thursday, January 22, 2026 at 4:30pm

• Telephonic/Virtual

• Verbal testimony - dial 1-208-985-2810
then enter participant code 997 725 199# when 
prompted

• In-person

• Idaho Public Utilities Commission
11331 W. Chinden Boulevard, Building 8, Suite 201-A

• Note: Order No. 36837 also has the hearing information

*COMMENTS ONLY*
(QUESTIONS WILL NOT BE ADDRESSED)
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Idaho Public Utilities Homepage



Comments Form Page
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PUC Home Page
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Water Page
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Open Water Cases Page
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Case Summary Page
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• Customers can subscribe to the Commission’s RSS 
feed to receive updates about all water cases via 
email.

• Continue submitting your comments.

• Public Customer Hearing:

• Thursday, January 22, 2026 

• The Commission will issue a final order which will 
close the case.

Next Steps
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puc.idaho.gov
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http://www.puc.idaho.gov/
http://www.puc.idaho.gov/
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Workshop Participation

If participating online using your computer:

• To open chat in Teams, please select this icon on the upper left side of the 

Teams screen.                           

• Type questions in the chat box.

• To speak using your computer audio, click on the hand icon that is also 

on the upper left side of the Teams screen.    

• This will signal to me that you would like to be unmuted, and I will send you 

an invite to unmute.

• You will then be able to unmute your microphone.  
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Workshop Participation
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If calling in using your phone: 

•  Please press *5 to raise your hand if you want to talk.

• You will be sent an invite to unmute. When you receive it, press *6 to 

unmute.

o  When you are un-muted, you will hear a confirmation 

indicating that it has been done.

This PowerPoint presentation is available on the IPUC’s homepage:
puc.idaho.gov
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